
 

GE® AND HOTPOINT® DISHWASHER RECALL 
GE CASH REBATE PROGRAM 

 
Because your dishwasher has been identified as being included in this recall, 

you must discontinue use and replace it as soon as possible. 
 

This cash rebate certificate is valid on the purchase of any new dishwasher.  The recalled GE or Hotpoint dishwashers were 
manufactured between April 1983 and January 1989.  The model and serial numbers are listed below. 
 

Model Number Serial Number 
GSD500D 
GSD500G 
GSD540 
HDA467 
HDA477 
HDA487 

Serial Numbers 
Containing 

A, M, R, S, T, V, Z 
as the second 

Character. 

Note:  The second 
character of your 
recalled dishwasher’s 
serial number must  
contain one of the 
listed letters.  Here is 
an example: FM234567 

 

TO RECEIVE THIS REBATE, YOU MUST: 
  3) Mail the cash rebate certificate,
   your old model/serial number
   label, and your new dishwasher
   sales receipt to:
                    GE Dishwasher Recall 
                                         Dept. #05-29758 
1) Complete the bottom portion of this certificate   PO Box 540009 
 providing your name, address and phone number           El Paso, TX  88557-0009 
 along with the rebate option you have selected.  
    4)  Your rebate check will be mailed to you 
2)    Attach the sales receipt from your new   in 4 to 6 weeks.  The check is valid up
 dishwasher to this certificate.  Receipts must include  to 90 calendar days of issuance.
 your retailer’s name, your name, address and new   
 dishwasher model number.   New dishwashers must be 5) This rebate can be used in conjunction
 purchased from retail stores.  This rebate does not  with any other retail sales promotion.
 apply to purchases of used or as-is dishwashers. 
 
If you have not received your rebate after six weeks or you have additional questions, please call 
1-888-538-7708. This number is available Monday through Friday 8:00AM to 5:00PM EST. 
 

Detach here  
 

CASH REBATE CERTIFICATE   

Please complete the following information and mail it with the old model/serial number label and sales receipt from new 
dishwasher to the address provided above (please print).     
 
Name: __________________________________________________________ 
 

Address: ________________________________________________________ 
 

City: ______________________________ State: ____ Zip: ______________ 
 

Phone: ____________________________ 
 
Please check the box for the cash rebate option you have selected:
 

(   ) $75 Rebate toward the purchase of a GE Brand Dishwasher. 
(   ) $100 Rebate toward the purchase of a GE Profile Brand Dishwasher. 

Mail to: 
GE Dishwasher Program 
PO Box 7930 
Louisville KY  40257-0930

Mail to: 
GE Dishwasher Recall 
Dept. #05-29758 
PO Box 540009 
El Paso, TX  88557-0009

(   ) $125 Rebate toward the purchase of a GE Profile Performance Brand Dishwasher. 
(   ) $25 Rebate on the purchase of a new Non-GE brand dishwasher plus a one year service contract at the 
 expiration of the expressed manufacturer’s warranty.  Please provide the complete model and serial number of 

 your new dishwasher.    
   

 Brand___________________ Model #___________________ Serial #___________________ 
 

Retailer’s Name:________________________________ 
 

This is to certify that my recalled GE dishwasher has been replaced.  _________________________________________________ 
           Consumer’s Signature 
DW Form #1 (9/99) 


	Model Number
	Serial Number
	Note:  The second

	A, M, R, S, T, V, Z

