
2012 GE Dishwasher Recall Rebate Program (DW12)  
 

To receive this rebate, you must:  
1. Purchase a new, eligible GE dishwasher to replace a dishwasher included in 

the 2012 GE Dishwasher Recall. 

To determine if your dishwasher is included in the recall, visit 
geappliances.com/recall. Or you may call the Recall Hotline toll-free at  
1-866-918-8760 Monday through Friday (8:00 a.m. – 5:00 p.m. Eastern 
Time). 
 
When prompted, select the recall rebate option instead of the repair option.  
You may not have both. 

2. Complete this form, providing your name, address and phone number.  

3. Attach the sales receipt from your new dishwasher to this form. Receipts 
must show date of purchase on or after the recall announcement date 
and include your retailer’s name, your name, address and new dishwasher 
model number.  New dishwashers must be purchased from an authorized 
GE retail dealer or participating Authorized Builder Distributor (ABD). 
This rebate DOES NOT apply to purchases of used or as-is products. 

4. Remove the model number/serial number label from your recalled 
dishwasher, and return it with this rebate form. Attach it to this form as 
indicated below. If the installer of the new dishwasher will not be hauling 
the old model away, be sure to properly discard it; it should not be re-used. 

 

 

 

 

 

 

5. Mail this cash rebate form, the model/serial number label from your OLD 
dishwasher, and your new dishwasher sales receipt to: 

 
2012 GE Dishwasher Recall Rebate 
PO Box 1780 
Rapid City, SD 57709-1780 

• Your rebate check will be mailed to you in six to eight weeks. The check is 
valid up to 90 calendar days after issuance. 

• The rebate can be used in conjunction with any other retail sales promotion. 

• If you have not received your rebate after eight weeks or you have 
additional questions, please call the Recall Hotline at 1-866-918-8760 
Monday through Friday (8:00 a.m. – 5:00 p.m. Eastern Time). Before calling, 
you should have the new unit’s model and serial number on-hand. 

 
 
 

Checklist: Have you included the following? 
 Sales receipt from new dishwasher 
 Model/serial label from old dishwasher 
 Your signature (below) 
 
I certify that I have properly 
discarded my old dishwasher, and 
that it is no longer in use.  
 
Signature: ___________________________                                       

Receive a $75 or $100 
cash rebate* when you 
purchase an eligible GE 
dishwasher to replace a 
dishwasher included in this 
recall. 
 
* Via mail in rebate on purchases made from authorized GE 
retailer dealer or Authorized Builder Distributor (ABD). 

Please provide the complete brand, 
model and serial number of your 
NEW dishwasher: 
Brand (GE or GE Profile): 

Model Number:  

Serial Number: 

Retailer / ABD Name:  

 

To be completed by consumer 
Name: 

Address:  

 

City:  

State:                               Zip Code: 

Phone:   (         ) 

 

Affix OLD dishwasher serial tag here 

New GE dishwasher models eligible for $75 rebate include: 
Any GE Brand 24” built in Tall Tub Plastic or Hybrid Stainless interior models* 
 
New GE or GE Profile dishwasher models eligible for $100 rebate include: 
Any GE Brand, GE Profile, GE Café’, or GE Monogram 24” built-in 
stainless tub models*
 
* Does not include any Hotpoint Brand models or GE Brand in standard tub, 18" built-in, or under-sink models.                                          

 See GEAppliances.com for product features to confirm rebate eligibility based on tub type 
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