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Partner Resources That  
Power Your Business
At GE Appliances Commercial Laundry, partnership 
means more than great machines. It means backing you 
with tools, training, and responsive support, so you can 
grow with confidence. From dedicated sales contacts 
to co-op marketing and fast parts delivery, our Partner 
Promise is built to make your business stronger. 
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Local Sales  
Support
Your dedicated GE sales 
contact is here to help with 
everything from equipment 
planning to growth. Real 
support from real people

5-Year Parts  
Limited Warranty
Peace of mind comes standard. Every 
unit includes a 5-year parts limited 
warranty to keep your investment 
protected and performing.

Technical Training Support 
We’re investing in your team’s success with the  
GE Commercial Laundry Learning Academy. Access 
product walk-throughs, spec sheets, and technical 
training videos anytime. Reach out to your  
Sales Manager for access.

SmartHQ™ 
Business Tools
Gain operational visibility with 
SmartHQ™. Track machine 
health, monitor revenue, and 
manage service needs, all  
from one dashboard.

Marketing That  
Drives Growth
Our Distributor Co-Op Program 
helps you recruit customers and 
drive traffic. Choose from various 
co-op category options to help 
match your goals.  Contact your  
GE Appliances Sales Manager  
to get started.

Dedicated  
Service Line
When you need help, we 
pick up. Our support team 
is ready to resolve issues 
fast at 866-531-9828.

 

PARTNER
PROMISE

PEOPLE

PRODUCT

PARTS



  © 2025 GE Appliances     Pub No. 14-D0009-25     PS126485

PARTS

Parts Promise
Top parts are always stocked 
and we ship within 24 hours, 
so you can get machines 
back up and running with 
minimal downtime.

Reduce Your  
On-Site Inventory 
Our fast shipping and reliable availability means that you 
don’t need to overstock. Order what you need, when you 
need it, and use your storage space more efficiently. 

Let’s Turn Partnership  
Into Performance
Reach out to your GE Appliances Sales Manager to learn how our 
Partner Promise can help power your business. From smarter tools  
to stronger support, we’re here to help you sell more, service better, 
and scale faster.

GEAppliances.com/CommercialLaundry

Reliable  
Availability  
Guaranteed
We keep top parts stocked 
and ready to ship from our 
warehouse so that you have 
them when you need them.

24
Hour


