
Residential HVAC Solutions

Ductless Heating  
and Cooling
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A Promise of 
Expertise.

A ductless system from GE Appliances is more than a heating and cooling 
solution; it’s a promise of innovation, durability, and quality, backed by 
decades of home appliance expertise. 
Our full line of ductless systems provides quiet operation, efficient 
performance, and customizable control — everything you’d expect from  
the brand that’s trusted in 50 percent of U.S. homes.*

*Based on major appliances; does not include HVAC products.

Unyielding 
Durability

All of our systems are  
tested in extreme 

environments to ensure 
they perform, even in the 

most intense climates. 

Tested to Last
All GE Appliances go 

through rigorous tests  
to ensure all products  
meet our production 

standards — so we can 
deliver the quality  

you deserve.

We’ve Got  
You Covered

Our ductless systems 
qualify for a 10-year limited 

warranty on both parts  
and compressors when  

you register your  
equipment online.*

*Product may qualif y for a 12-year 
limited warranty if purchased from 
a Premier or Elite GE HVAC dealer.
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Ductless systems let you control the temperature in your home on a room-by-room basis.  
They can be used as a supplement to your central HVAC system, or on their own. Every household’s 
heating and cooling needs are unique, so we offer a variety of systems to help you customize your 
home’s temperature from room to room.  

Decoding Ductless Systems.
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Outdoor Unit (ODU)

Mid-Static Duct

Compact Cassette

Highwall Unit
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 Outdoor Unit (ODU)

Console
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Multi-Zone
Ideal for homes without existing 
ductwork where different rooms 
need varying temperatures.  
They allow individual temperature 
control by using one outdoor unit  
and multiple indoor units.

Single-Zone
For a single room needing extra 
heating or cooling (like a bedroom, 
attic, or basement), a single-zone 
ductless system is a great option. 
It uses one indoor unit that you can 
choose to best fit your space.
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Talk to your 
HVAC contractor 

to understand what 
type of equipment 

will work best in 
your home.

Control your ductless 
system using the  
SmartHQ™ Home App.

Getting the  
Most from Your 
Ductless System.

The Latest Tech: 
Over-the-air updates 
improve performance & 
add new features.

Smart Home 
Connectivity: 
Compatible with Google 
Assistant & Amazon Alexa. 

Quick Fixes: 
HVAC pros can access 
your system virtually  
for real-time solutions.

Comfort without the noise. Savings without the sacrifice.
Low-Sound Inverter Technology: 
All ductless systems use state-of-the-art inverters 
that use smaller engines, which reduces noise from 
startup to shutdown.

Quiet Mode: 
Most units come equipped with a quiet mode 
that reduces noise while maintaining optimal 
heating and cooling performance.

Ready for Extremes: 
Low ambient heating down to -31°F means no more 
worries that a cold front will knock out your home’s 
heat. With cooling power up to 115°F, you’ll be 
comfortable no matter the season.

Higher SEER2, Lower Cost: 
Ductless systems are available in efficiency ratings 
up to 27 SEER2 — meaning you’ll save even more 
money on your energy bills. 5
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BTU 
(British Thermal Unit)
In HVAC, a BTU is a simple way to 
measure how much heating or cooling 
power a system has—the higher the 
BTU, the more powerful it is.

SEER2
(Seasonal Energy Efficiency Ratio)
SEER2 measures the cooling efficiency  
of an air conditioning unit over a  
cooling season, not just the maximum. 
The higher the SEER2, the more efficient 
your cooling system will be. 

HSPF2
(Heating Seasonal Performance Factor)
Measures the efficiency of a heat pump’s 
heating mode over an entire season.  
The higher the HSPF2, the more efficient 
your heating system will be.

Ductless Product Options
Comfort where you need it.
Visit geappliances.com/ductless for our complete line of products. 

Single-Zone Systems: Multi-Zone Systems:
Altitude Series

 Up to 24 SEER2; 10 HSPF2

 Provides ~65% heating 
capacity at 5ºF

Endure Series
 Up to 23 SEER2; 10.5 HSPF2

 Built-in basepan heater allows 
operating down to -22ºF

 Provides ~90% heating 
capacity at 5ºF

Caliber ODU

 Up to 23 SEER2; 9.5 HSPF2

 9/12K 115V options with basepan heater

 9/12/18/24K options with highwall 
matches

Complete your Caliber system with a 
Standard Highwall Indoor Unit.

ODU = 
Outdoor Unit

Highwall
Most popular and versatile. 
Typically installed 6-7 ft. 
above the ground.

Cassette
Typically installed in the 
ceiling of open-concept 
living areas or bedrooms.

Console
Easily 
installed on 
the f loor 
or low on the wall (under 
a window). Common 
replacement for an old 
radiator.

Mid-Static Duct
Typically mounted in the 
ceiling or in a framed 
enclosure below the ceiling 
with some or no duct work.

Complete your Altitude 
and Endure Single or  

Multi-Zone System with  
compatible Indoor Units:

Altitude ODU

 Up to 23 SEER2; 9.5 HSPF2

 Low ambient heating down to -15°F

 -40°F low ambient cooling  
with wind baffle & top cover  
(sold separately)

Endure ODU

 Up to 27 SEER2; 11 HSPF2

 Cold-climate compressor with  
a basepan heater allows low 
ambient heating at -31°F

  Warm air in extreme conditions; 
up to 100% rated heating 
capacity at 5ºF

Talk to your HVAC contractor to 
understand what type of equipment will 

work best in your home.



To learn more about our Residential HVAC 
products, contact your local GE HVAC Pro 

or visit geappliances.com/ductless.

Good Things, For Life.

G E  i s  a  t r a d e m a r k  o f  t h e  G e n e r a l  E l e c t r i c  C o m p a n y.  M a n u f a c t u r e d  u n d e r  t r a d e m a r k  l i c e n s e .  G E  A p p l i a n c e s  h a s  a  p o l i c y  o f  c o n t i n u o u s 
i m p r o v e m e n t  o f  i t s  p r o d u c t s  a n d  r e s e r v e s  t h e  r i g h t  t o  c h a n g e  m a t e r i a l s  a n d  s p e c i f i c a t i o n s  w i t h o u t  n o t i c e .
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